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Variation in ICTD services in India 

• Number of ICT services in different states: 

 

 



Availability of high demand services 



Why the variation ? 

• Politicians weigh expected benefits vs. cost 

– Electoral benefits from satisfied citizen 

Vs. 

– Electoral costs from decreased corrupt income 

 

• Variation in incentive => Variation in ICT policy 

 

 

 

 

 



ICTs curb Corruption 

• ICTs remove middle man 

• Increase in awareness of laws, access to public 
documents 

• ICTs help generate public opinion 

 



Role of corruption 

• More corrupt states tend to have higher loses 
due to higher decrease in corruption 

• Electoral gains due to better governance are 
similar in both high and low corrupt states 

 



Revisiting previous data 





The Role of the coalition politics 

• Coalition governments diffuse decision-
making power 

• Increase in transparency of minority ministers 
imply threats to stability of the ruling coalition 

 



Electoral gain variation in coalition 

• Coalition politics has impact on ICT services 

– Coalition partners don’t reap much gains from 
better governance 

– Loss of corrupt money is more important for them 

 



Other influences 

• VOTE BANK 

 



Other influences 

• Political competition 
causes the projects 
initiated by previous 
government being 
neglected and similar 
project getting started 
from scratch 



Other influences 

• Local influences like 
honest government 
officials can also effect 
the success of a project 
locally. Eg. gyandoot 

 



Conclusion 

• Technology-based reforms depend on: 

– Level of corruption 

– Degree of ruling government cohesion 

 

• Reform is likely only in those cases where 
party leadership anticipates overall electoral 
benefits and faces no powerful resistance 
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